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Ordinance amending Pittsburgh Code, Title Six: Conduct, Article V: Discrimination, Chapter 659.03 Unlawful
Housing Practices enforced by the Commission on Human Relations to add language clarifying protections
against retaliation.

WHEREAS, Discrimination in housing results in overcrowded, segregated areas with substandard, unsafe and
unsanitary living conditions, which cause increased mortality , disease, crime, vice and juvenile delinquency,
intergroup tensions and other evils, all of which increase the cost of government and reduce public revenues
and result in injury to the public safety, health and welfare of the city (PCC 659.01); and

WHEREAS, the Commission on Human Relations enforces the City’s anti-discrimination ordinance and works
to remedy unlawful practices; and

WHEREAS, the Commission on Human Relations has a duty to recommend legislation to promote and insure
equal rights and opportunities for all persons; and

WHEREAS, there is a need to ensure that persons who file complaints, serve as witnesses or otherwise
cooperate with proceedings before the Commission shall not be retaliated against; and

THEREFORE LET IT BE RESOLVED, that the Pittsburgh Code, Article V: Discrimination, Chapter 659.03
Unlawful Housing Practices enforced by the Commission on Human Relations be amended as follows:
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§ 659.03 - UNLAWFUL HOUSING PRACTICES.
It shall be an unlawful housing practice, except as otherwise provided in this section:

(a) For any owner, real estate broker or any other person to refuse to sell, lease, sublease, rent, assign or otherwise
transfer, or to refuse to negotiate for the sale, lease, sublease, rental, assignment or other transfer of, the title,
leasehold or other interest in any dwelling to any person, or to represent that any dwelling is not available for
inspection, sale, lease, sublease, rental, assignment or other transfer when in fact it is so available, or otherwise
to deny or withhold any dwelling from any person because of race, color, religion, ancestry, national origin,
place of birth, sex, sexual orientation, familial status, handicap or disability or use of support animals because
of the handicap or disability of the user, or to discriminate against, segregate or assign quotas to any person or
group of persons in connection with the sale, lease, sublease, rental, assignment or other transfer of the title,
leasehold, or other interest in any dwelling or dwellings.

(b) For any person, including any owner or real estate broker, to include in the terms, conditions or privileges of
any sale, lease, sublease, rental, assignment or other transfer of any dwelling any clause, condition or restriction
discriminating against or requiring any other person to discriminate against, any person in the use or occupancy
of such dwelling because of race, color, religion, ancestry, national origin, place of birth, sex, sexual
orientation, familial status, handicap or disability or use of support animals because of the handicap or
disability of the user.

(c) For any person, including any owner or real estate broker, to discriminate in the furnishing of any facilities or
services for any dwelling because of race, color, religion, ancestry, national origin, place of birth, sexual
orientation, familial status, handicap or disability or use of support animals because of the handicap or
disability of the user.

(d) For any person, including any owner or real estate broker, to publish, circulate, issue or display, or cause to be
published, circulated, issued or displayed, any communication, notice, advertisement or sign of any kind
relating to the sale, rental, lease, sublease, assignment, transfer or listing of a dwelling or accommodations
which indicates any preference, limitation, specification or discrimination based on race, color, religion,
ancestry, national origin, place of birth, sex, sexual orientation, familial status, handicap or disability or use of
support animals because of the handicap or disability of the user.

(e) For any person, including any bank, banking organization, mortgage company, insurance company or other
financial or lending institution, or any agent or employee thereof, engaged in whole or in part in the business of
providing or arranging for appraisals and/or for financial assistance for the purchase, lease, acquisition,
construction, rehabilitation, repair or maintenance of any dwelling or dwellings:

(1) To discriminate against any person or group of persons because of race, color, religion, ancestry, national
origin, place of birth, sex, sexual orientation, familial status, handicap or disability or use of support animals
because of the handicap or disability of the user, of such person or group of persons or of the prospective
occupants or tenants of such dwelling in the granting, withholding, extending, modifying or in the rates, terms,
conditions or privileges of any such financial assistance in connection therewith; or

(2) To use any form of application for such financial assistance or make any record of inquiry in connection with
applications for such financial assistance which indicates, directly or indirectly, any limitation, specification or
discrimination as to race, color, religion, ancestry, national origin, place of birth, sex, sexual orientation,
familial status, handicap or disability or use of support animals because of the handicap or disability of the user,
or any intent to make any such limitation, specification or discrimination.

(Ord. 23-1992, eff. 5-28-92)

(f) For any real estate broker or real estate salesperson or agent, or any other person for business or economic
purposes, to induce, directly or indirectly, or to attempt to induce directly or indirectly, the sale or rental or the
listing for sale or rental, of any dwelling by representing that a change has occurred or will or may occur
regarding the entry or prospective entry into the neighborhood of a person or persons of a particular race, color,
religion, ancestry, national origin, sex, sexual orientation, familial status or handicap status of the street, block,
neighborhood or area in which such dwelling is located.

(g) For any real estate broker, agent, sales representative or other person to solicit any property for sale or rental or
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the listing of any property for sale or rental at any time after such real estate broker, agent, sales representative
or other person shall have written notice that any owner or occupant of such real estate does not desire to sell
such real estate, or does not desire to be solicited either by such real estate broker, agent, sales representative or
other person, or by any and all brokers, agents, sales representatives or other persons. The word "solicit" means
any printed matter mailed or delivered to the owner or occupant of a residential property by any real estate
broker, agent, sales representative or other person or any oral communication made either in person or by
telephone to the owner or occupant of a residential property by any real estate broker, agent, sales
representative or other person which advertises the accomplishments and/or abilities of the real estate broker,
agent, sales representative or other person to sell homes or rent apartments or which requests or suggests that
the owner or occupant list his house for sale or rent with the real estate broker, agent, sales representative or
other person or which offers to purchase or rent the owner's house or apartment.

(1) All written correspondence hereunder shall be by certified mail, return receipt requested. The owner or
occupant shall provide the Commission a true and correct copy of the written notice to the real estate broker,
agent, sales representative or other person at the time such notice is given. The notice may be by individual
letter or by petition. The notice is eff. upon receipt by the real estate broker, agent, sales representative or other
person.

(2) The Commission on its own motion or on appeal by the broker, agent, sales representative or other person after
notice and public hearing, may declare any notice null and void if it finds such notice discriminates against any
such real estate broker, agent, sales representative or other person.

(3) All notices are void after one (1) year unless renewed within thirty (30) days of the expiration date.

(4) The provisions of this division (g) shall not be applicable to any person who has placed his/her home for sale.

(h) For any real estate broker, agent, sales representative or other person to solicit the owner or occupant of a
dwelling located within a nonsolicitation area. The Commission may designate an area as a nonsolicitation area
for a period of up to one (1) year upon making written findings based on substantial evidence introduced at a
public hearing that practices made unlawful by division (f) hereof are causing or are likely to cause
blockbusting or panic selling within the area.

(1) The Commission may extend one (1) or more times the designation of a nonsolicitation area for a period of one
(1) year upon making written findings based on substantial evidence introduced at a public hearing that
practices made unlawful by division (f) hereof are continuing to occur. The public hearing on any extension
shall be held not more than thirty (30) days before the day on which the designation or earlier extension is
scheduled to expire. The Commission may by this same procedure, at any time, terminate the designation of a
nonsolicitation area, or extension of any such designation made pursuant to this subsection (h).

(2) The Commission shall promptly announce by legal notice each designation or extension made pursuant to this
division (h), describing the area to which it applies by reference to named streets and/or landmarks. Any
designation or extension shall take effect upon completion of the publication required for legal notice.

(3) The Commission shall maintain and make available to all interested persons a listing of designated
nonsolicitation areas.

(4) The Commission may, in accordance with the provisions of this Article, attempt to reach a nonsolicitation
agreement with real estate brokers, agents, sales representatives or other persons doing business within a
specified geographical area.

(5) The word "solicit" shall have the same meaning as set forth in division (g) hereof.

(Ord. 15-1979, eff. 5-29-79)

(1) For any person to deny access, membership or participation in any multiple listing service, real estate brokers'
organization or other service, organization or facility relating to the business of selling or renting dwellings, or
to discriminate in the terms or conditions of such access, membership or participation, on account of race,
color, religion, ancestry, national origin, place of birth, sex, sexual orientation, familial status, handicap or
disability or use of support animals because of the handicap or disability of the user.

(j) Nothing in this Article shall bar any religious or sectarian institution or organization, or any charitable or
educational organization which is operated, supervised or controlled by or in connection with a religious or
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sectarian organization, or any bona fide private or fraternal organization from limiting admission to or giving
preference with respect to the sale, rental, or occupancy of any dwelling which the subject organization or
entity owns or operates for other than commercial purposes to persons of the same religion or sect, or to
members of such private or fraternal organization, or from making such selection as is calculated by such
organization to promote the religious or sectarian principles or the aims, purposes or fraternal principles for
which it is established or maintained, unless membership in such religion is restricted on account of race, color
or national origin.

(k) For purposes of this section only, discrimination on the basis of handicap or disability also includes:

(1) A refusal to permit, at the expense of the handicapped person, reasonable modifications of existing premises
occupied or to be occupied by such person if such modifications may be necessary to afford such person full
enjoyment of the premises, except that, in the case of a rental, the landlord may, where it is reasonable to do so,
condition permission for a modification on the renter agreeing to restore the interior of the premises to the
condition that existed before the modification, reasonable wear and tear excepted;

(2) A refusal to make reasonable accommodations in rules, policies, practices or services, when the
accommodations may be necessary to afford the person equal opportunity to use and enjoy a dwelling; or

(3) In connection with the design and construction of covered multifamily dwellings for first occupancy after
March 13, 1991, a failure to design and construct those dwellings in a manner that:

A. The public use and common use portions of the dwelling are readily accessible to and usable by handicapped
persons;

B. All the doors designed to allow passage into and within all premises within the dwellings are sufficiently wide
to allow passage to handicapped persons in wheelchairs; and

C. All premises within the dwelling contained the following features of adaptive design:

1. An accessible route into and through the dwelling;

2. Light switches, electrical outlets, thermostats, and other environmental controls in accessible locations;

3. Reinforcements in bathroom walls to allow later installation of grab bars; and

4. Usable kitchens and bathrooms so that an individual in a wheelchair can maneuver about the space.

D. Compliance with the appropriate requirements of the American National Standard for buildings and facilities
providing accessibility and usability for physically handicapped people, commonly cited as "ANSI A117.1-
1996" satisfies the requirements of Chapter 659.03(k)3(C) above.

E. Discriminatory housing practices filed pursuant to division (k)(3) hereof but occurring prior to the effective
date of division (k)(3) hereof shall be referred to the U.S. Department of Housing and Urban Development for
processing and disposition.

F. Nothing in this subsection requires that a dwelling be made available to an individual whose tenancy would
constitute a direct threat to the health or safety of other individuals or whose tenancy would result in substantial
physical damage to the property of others.

(1) For any person to coerce, intimidate, threaten or interfere with any person in the exercise or enjoyment of, or on
account of his or her having exercised or enjoyed, or on account of his or her having aided or encouraged any
other person in the exercise of enjoyment of, any right granted or protected by under this section or any rule or
regular of the Human Relations Commission.

(m) Discriminate against any person because he or she has opposed any practice forbidden by this Article or
because he or she has made a complaint or testifies or assisted in any manner in any investigation or
proceeding under this Article.

(Ord. 23-1992, eff. 5-28-92; Am. Ord. 8-1997, eff. 2-7-97)
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