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Legislation Details

File #:  Version: 12019-2294

Status:Type: Resolution Passed Finally

File created: In control:11/8/2019 Committee on Innovation, Performance and Asset
Management

On agenda: Final action:11/12/2019 11/25/2019

Enactment date: 11/25/2019 805Enactment #:

12/2/2019Effective date:

Title: Resolution providing for the issuance of a warrant in favor of Zones, LLC, sole source reseller for the
annual renewal of OTRS Gold Support in the amount of $10,675.69 to provide commercial support,
consulting and development services for the (OTRS) open source service used by IT service
management, customer service and help desk as provided to the Department of Innovation &
Performance

Sponsors:

Indexes: WARRANT

Code sections:

Attachments: 1. Summary 2019-2294

Action ByDate Action ResultVer.

Signed by the MayorMayor12/2/2019 1

Passed FinallyCity Council11/25/2019 1 Pass

Affirmatively RecommendedStanding Committees11/20/2019 1 Pass

Read and referredCity Council11/12/2019 1
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