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Resolution authorizing the Mayor and the Acting Director of the Department of Innovation and Performance to
enter into an Agreement with Carahsoft Technology Corporation for Hootsuite Enterprise Social Relationship
Platform, to better manage the City’s online constituent service efforts, with annual cost of the agreement not to
exceed $104,950.45.

(Briefing Held 9/26/18)

Be it resolved by the Council of the City of Pittsburgh as follows:

Section 1. The Mayor and the Acting Director of the Department of Innovation and Performance, on behalf
of the City of Pittsburgh, are hereby authorized to enter into Agreement, Agreements or Amendments with
Carahsoft Technology Corporation for the purpose of providing software services, training, and technical
support relating to the Hootsuite Enterprise Social Relationship Platform, for city wide Social Media
Management and Social Media Sentiment Analysis..

Section 2. Cost not to exceed One Hundred Four Thousand, Nine Hundred Fifty Dollars and Forty Five
Cents ($104,950.45) chargeable to and payable from the following JDE account:
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Budget Year  Account Code Amount
2018 11101.103000.53.53509.2018 $104,950.45

Section 3. Said Agreement, Agreements, or Amendments shall be in a form approved by the City Solicitor.

Section 4. Any ordinance or Resolution or part thereof conflicting with the provisions of this Resolution is
hereby repealed so far as the same affects this Resolution
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