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The Honorable President and Members of Council  
510 City-County Building 
414 Grant Street  
Pittsburgh, PA  15219  
 
 
RE: An Amendment to an existing agreement with eDocs Technologies, LLC. 
 
Dear President and Members:  
 
This letter is to request approval for the Mayor and the Director of the Department of Innovation & 
Performance, to submit a resolution authorizing the City to enter into an a resolution amending an 
Agreement or Agreements with eDocs Technologies, LLC (“eDocs”) for licensing services and 
maintenance and support services, this amendment is to rectify and addition error. 
 
The total cost to eDocs, under the Amendment or Amendments shall not exceed One million forty four 
thousand fifty six dollars and eighty three cents ($1,044,056.83) over ten years. 
 
We are requesting a waiver of Rule 8 as the vendor has not been paid since January 2021. 
 
Your favorable consideration is appreciated. 
 
 
  Sincerely,  
       
 
 
 
      Heidi Norman, Acting Director 
      Innovation & Performance 
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