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Fiscal Impact Statement

	Department
	Innovation and Performance
	Preparer
	Gwendolyn Moorer
	Contact
	Heidi Norman
	Type of Initiative
	☒ Legislation
	☐ Executive Order

	Type of Legislation
	Contract Authorization


Description of Initiative
Planet Technologies, Inc. was contracted May 6, 2016 to provide SaaS software for email and data file collaboration for the City’s migration from Google to Microsoft 365 for one year, per the Master Agreement (authorized by Res. 229 of 2016). As part of the agreement, Planet Technologies also provided online training and telephone support via Evolve 365 to help City personnel transition to Microsoft 365, particularly the email, calendar (Outlook) and file sharing (One Drive) functions.

We request that City Council approve a renewal of the online training and telephone support for one year, until May 2017 for the sum of $35,000. The online training and telephone support will help Innovation and Performance accomplish a number of goals and allow City personnel to immediately access online training specific to their needs and receive help from Evolve 365 staff by telephone to immediately answer questions or resolve issues related to any Microsoft 365 software or features.

I&P will leverage Evolve 365 to provide:
1. Continued training and phone support for City personnel to use key features of Outlook (email & calendar) and OneDrive (file storage & sharing).
2. Continued training and phone support for City personnel to use key features of Office (Word, Excel & PowerPoint).
3. Training and phone support for City personnel to use key features of Sharepoint, as the number of requests for new project and department Sharepoint sites increases each month.
4. Training and phone support for City personnel as I&P continues to update computers across all departments to Windows 10. Updates to Windows 10 are planned through December 2018 and this update represents a significant shift in how PC operating systems function as compared to Windows 7, which is currently in use by most City personnel.
5. Training and phone support for all other Miscrosoft 365 software available to City personnel, such as Skype for Business (video conferencing) and One Note (shareable notes & clips).


	Total Cost
	$ 35,000

	Frequency of Expenditure
	☒ One-Time
	☐ Multi-Year

	Funding Source
	☒ Operating
	☐ Capital
	☐ Grant
	☐ Trust Fund

	Is this item budgeted?
	☐ Yes
	☒ No



JDE Account Information
Operating : 11101.103000.53.53509.2017, Item #6818


Additional Costs
N/A

Impact on City Revenue
N/A

Attachments
If required, include any additional attachments and/or exhibits.
