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community events, multimedia campaigns, technical engineering presentations, annual 
program accomplishments reports, and the program’s “Spokesgallon”—a blue water drop 
named “Flo.” While these campaigns and products served different purposes and audiences, 
they consistently embodied the WaterSense brand, ensuring a unified and recognizable identity 
across all platforms and materials. ERG has supported the development and deployment of 
hundreds of WaterSense marketing and outreach materials, campaigns, and technical 
documents for EPA and for partner use. 

Project Example 6: School Food Share Program Guide Development for EPA 
Region 10 

ERG supported development of School Food Share 
Program Guides for states across EPA Region 10, which 
encompasses the Pacific Northwest. The documents 
provide guidance to individual schools and school districts 
about how to implement a school food share and 
donation program. The guide includes information about 
policy tools for reducing food and packaging waste in 
schools; federal, state, and local authority related to food 
share and donation; communication resources; example 
food waste audit and diversion guides; information about recognition opportunities; and 
information about other toolkits and resources to support program development and 
implementation. ERG interviewed key individuals from state health departments, schools, and 
nonprofit organizations and assessed existing resources to understand barriers, benefits, and 
motivations for participating in school food share programs, develop an outline, and gather 
content for the guide.  

Project Example 7: Allegheny Regional Asset District Awareness Campaign  

Mindful Kreative developed and executed a comprehensive promotional strategy to expand 
awareness and engagement for the Allegheny Regional Asset District RAD Pass: Year-Round Fun 
for Everyone program. This included organizing a press event with key community partners that 
generated coverage from 12 top-tier local outlets and reached an estimated 4.4 million people 
across the region. Mindful Kreative amplified the announcement on RAD’s owned channels by 
updating the website, creating organic social content, and deploying email blasts. Mindful 
Kreative created customized toolkits for participating organizations, community organizations, 
legislative officials, and library branches; launched an ambassador program to engage 
Allegheny County-based influencers and social media groups; and coordinated a partnership 
with Pittsburgh Regional Transit to wrap two buses, along with complementary interior signage.  

Project Example 8: PGH Book Fest 

The Greater Pittsburgh Festival of Books, now PGH Book Fest, partnered with Mindful Kreative 
in the planning, promotion, and execution of its fourth annual Festival in 2025. With the goal of 
increasing awareness and growing attendance, Mindful Kreative provided strategy and hands-
on tactical execution that helped make the Festival the most successful yet. Building on 2024’s 
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the Senior Digital Strategist for the Massachusetts Department of Environmental Protection’s 
Recycle Smart MA campaign. He created a metrics reporting framework for measuring the 
EPA’s America Recycles Campaign’s social media outreach performance and conducted a multi-
platform press analysis across print, broadcast, and web media reporting on the EPA’s 2020 
America Recycles event. Mr. Anand also served as the digital strategy lead for the opioid misuse 
and COVID-19 safety awareness campaigns for Fairfax County, Virginia. 
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	Sub Contact4: Carol Klasnick
	Address4: 307 4th Ave. - Suite 604
Pittsburgh, PA 15222-2113
	Phone4: 724-986-3455
	Email4: carolyn@postscriptproductions.com
	Date Solicited4: 9/18/2025
	No Commit Reason4: The potential subcontractor did not respond to our outreach expressing interest in collaboration.
	Prime Name1: Eastern Research Group, Inc. (ERG)
	Prime Contact 2: Sumayal Shrestha 
	Prime Address2: 561 Virginia Road, Building 4, Suite 300, Concord, MA 01742
	Prime Email2: sumayal.shrestha@erg.com
	Prime Phone2: 410-629-9289
	Dollar Commit3: 
	Percentage Commit3: 
	Commit Date 4: 
	Dollar Commit4: 
	Percentage Commit4: 
	Certifying Entity4: PA Department of General Services
	Types Work4: community research/outreach, support local media/advertising outreach and event/promotion, managing onside videography and photography
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	Vendor1: CPI Creative
	Sub Contact1: Carol Philip
	Address1: 336 1st St.
Pittsburgh, PA 15215-3102
	Phone1: 412-782-2675
	Email1: carol@cpicreative.com 
	Certifying Entity1: PA Department of General Services
	Types Work1: community research/outreach, support local media/advertising outreach and event/promotion, managing onside videography and photography
	Date Solicited1: 09/18/2025
	Commit Date 1:    
	No Commit Reason1: The potential subcontractor did not respond to our outreach expressing interest in collaboration.
	Vendor2: CS-B2 Investments, Inc. (dba AlphaGraphics)
	Sub Contact2: Sarah Meehan Parker
	Address2: 814 Penn Ave.
Pittsburgh, PA 15222-3610

	Phone2: 412-261-1300
	Email2: cmeehan@alphagraphics.com 
	Date Solicited2: 9/18/2025
	No Commit Reason2: The potential subcontractor did not respond to our outreach expressing interest in collaboration.
	Prime Name2: Eastern Research Group, Inc. (ERG)
	Prime Contact1: Sumayal Shrestha 
	Prime Address1: 561 Virginia Road, Building 4, Suite 300, Concord, MA 01742
	Prime Email1: sumayal.shrestha@erg.com
	Prime Phone1: 410-629-9289
	Dollar Commit1: 
	Percentage Commit1: 
	Commit Date 2: 
	Dollar Commit2: 
	Percentage Commit2: 
	Certifying Entity2: PA Department of General Services
	Types Work2: community research/outreach, support local media/advertising outreach and event/promotion, managing onside videography and photography
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	Vendor5: Blender, Inc.
	Sub Contact5: Kris Knieriem
	Address5: 6741 Reynolds St.
Pittsburgh, PA 15203-4511
	Phone5: 412-441-4252
	Email5: kris@blenderadv.com 
	Certifying Entity5: PA Department of General Services
	Types Work5: community research/outreach, support local media/advertising outreach and event/promotion, managing onside videography and photography
	Date Solicited5: 09/18/2025
	Commit Date 5:    
	No Commit Reason5: The potential subcontractor did not respond to our outreach expressing interest in collaboration.
	Vendor6: Enterchange Group
	Sub Contact6: Sarah Hansen
	Address6: 213 Nelson Run Rd.
Pittsburgh, PA 15237-3112
	Phone6: 412-945-0077
	Email6: SARAH@ENTERCHANGE.COM
	Date Solicited6: 9/18/2025
	No Commit Reason6: The potential subcontractor did not respond to our outreach expressing interest in collaboration.
	Prime Name3: Eastern Research Group, Inc. (ERG)
	Prime Contact 3: Sumayal Shrestha 
	Prime Address3: 561 Virginia Road, Building 4, Suite 300, Concord, MA 01742
	Prime Email3: sumayal.shrestha@erg.com
	Prime Phone3: 410-629-9289
	Dollar Commit5: 
	Percentage Commit5: 
	Commit Date 6: 
	Dollar Commit6: 
	Percentage Commit6: 
	Certifying Entity6: PA Department of General Services
	Types Work6: community research/outreach, support local media/advertising outreach and event/promotion, managing onside videography and photography
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	Vendor7: D&GG
	Sub Contact7: Dawn Flenner
	Address7: 516 W. North Ave.
Pittsburgh, PA 15212-4638
	Phone7: 412-321-7766
	Email7: DCG@DGGADVERTISING.COM
	Certifying Entity7: PA Department of General Services
	Types Work7: community research/outreach, support local media/advertising outreach and event/promotion, managing onside videography and photography
	Date Solicited7: 09/18/2025
	Commit Date 7:    
	No Commit Reason7: The potential subcontractor did not respond to our outreach expressing interest in collaboration.
	Vendor8: Rack-Wildner & Reese, Inc. (dba Akoya)
	Sub Contact8: Geena Cavanaugh
	Address8: 690 Robinwood Dr. - Suite D
Pittsburgh, PA 15216
	Phone8: 412-352-0359
	Email8: genna@akoyaonline.com 
	Date Solicited8: 9/18/2025
	No Commit Reason8: The potential subcontractor did not respond to our outreach expressing interest in collaboration.
	Prime Name4: Eastern Research Group, Inc. (ERG)
	Prime Contact 4: Sumayal Shrestha 
	Prime Address4: 561 Virginia Road, Building 4, Suite 300, Concord, MA 01742
	Prime Email4: sumayal.shrestha@erg.com
	Prime Phone4: 410-629-9289
	Dollar Commit7: 
	Percentage Commit7: 
	Commit Date 8: 
	Dollar Commit8: 
	Percentage Commit8: 
	Certifying Entity8: PA Department of General Services
	Types Work8: community research/outreach, support local media/advertising outreach and event/promotion, managing onside videography and photography
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	Vendor9: RJW Communications, Inc. (dba RJW Media)
	Sub Contact9: Julie Smith
	Address9: 12827 Frankstown Rd.
Pittsburgh, PA 15235
	Phone9: 412-361-6833
	Email9: JULIE@RJWMEDIA.COM 
	Certifying Entity9: PA Department of General Services
	Types Work9: community research/outreach, support local media/advertising outreach and event/promotion, managing onside videography and photography
	Date Solicited9: 09/18/2025
	Commit Date 9:    
	No Commit Reason9: The potential subcontractor did not respond to our outreach expressing interest in collaboration.
	Vendor10: Casey Droege Cultural Productions
	Sub Contact10: Casey Droege
	Address10: 1151 Freeport Rd.- PMB 353
Pittsburgh, PA 15238
	Phone10: 412-877-2588
	Email10: CASEY@CASEYDROEGE.COM 
	Date Solicited10: 9/18/2025
	No Commit Reason10: The potential subcontractor did not respond to our outreach expressing interest in collaboration.
	Prime Name5: Eastern Research Group, Inc. (ERG)
	Prime Contact 5: Sumayal Shrestha 
	Prime Address5: 561 Virginia Road, Building 4, Suite 300, Concord, MA 01742
	Prime Email5: sumayal.shrestha@erg.com
	Prime Phone5: 410-629-9289
	Dollar Commit9: 
	Percentage Commit9: 
	Commit Date 10: 
	Dollar Commit10: 
	Percentage Commit10: 
	Certifying Entity10: PA Department of General Services
	Types Work10: community research/outreach, support local media/advertising outreach and event/promotion, managing onside videography and photography
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	Vendor11: Lieberthal & Associates
	Sub Contact11: Robert Lieberthal
	Address11: 5570 Beacon Street
Pittsburgh, PA 15217-1972
	Phone11: 917-756-8508
	Email11: RLIEBERTHAL@GMAIL.COM
	Certifying Entity11: SAM.Gov | UEI ZK7HLUL8FBX5
	Types Work11: community research/outreach, support local media/advertising outreach and event/promotion, managing onside videography and photography
	Date Solicited11: 09/18/2025
	Commit Date 11:    
	No Commit Reason11: The potential subcontractor did not respond to our outreach expressing interest in collaboration.
	Vendor12: Beyond Spots & Dots
	Sub Contact12: Melanie Querry
	Address12: 1034 Fifth Ave. - First Floor
Pittsburgh, PA 15219
	Phone12: 412-281-6215
	Email12: mquerry@beyondspotsanddots.com
	Date Solicited12: 9/18/2025
	No Commit Reason12: The potential subcontractor did not respond to our outreach expressing interest in collaboration.
	Prime Name6: Eastern Research Group, Inc. (ERG)
	Prime Contact 6: Sumayal Shrestha 
	Prime Address6: 561 Virginia Road, Building 4, Suite 300, Concord, MA 01742
	Prime Email6: sumayal.shrestha@erg.com
	Prime Phone6: 410-629-9289
	Dollar Commit11: 
	Percentage Commit11: 
	Commit Date 12: 
	Percentage Commit12: 
	Certifying Entity12: SAM.GOV | UEI F5AHGPLJEKE9 and WBENC

	Types Work12: community research/outreach, support local media/advertising outreach and event/promotion, managing onside videography and photography
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	Vendor13: Gatesman
	Sub Contact13: Jason Haag
	Address13: 444 Liberty Ave.
Pittsburgh, PA 15222-1226
	Phone13: 412-381-5400
	Email13: accounting@gatesmanagency.com 
	Certifying Entity13: SAM.Gov | LR68T1RCHWC4
	Types Work13: community research/outreach, support local media/advertising outreach and event/promotion, managing onside videography and photography
	Date Solicited13: 09/18/2025
	Commit Date 13:    
	No Commit Reason13: The potential subcontractor did not respond to our outreach expressing interest in collaboration.
	Vendor14: Ryder Consulting
	Sub Contact14: Cassandra Leopold
	Address14: 105 Lacross St.
Pittsburgh, PA 15218-1607
	Phone14: 
	Email14: ryderconsultingpgh@gmail.com 
	Date Solicited14: 9/18/2025
	No Commit Reason14: The potential subcontractor did not respond to our outreach expressing interest in collaboration.
	Prime Name7: Eastern Research Group, Inc. (ERG)
	Prime Contact 7: Sumayal Shrestha 
	Prime Address7: 561 Virginia Road, Building 4, Suite 300, Concord, MA 01742
	Prime Email7: sumayal.shrestha@erg.com
	Prime Phone7: 410-629-9289
	Dollar Commit13: 
	Percentage Commit13: 
	Commit Date 14: 
	Dollar Commit14: 
	Percentage Commit14: 
	Certifying Entity14: SAM.Gov | ZCY8FWEQN647
	Types Work14: community research/outreach, support local media/advertising outreach and event/promotion, managing onside videography and photography
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	Vendor15: Allegheny Strategic Partners
	Sub Contact15: Michael Rothrock
	Address15: 2217 Ben Franklin Dr.
Pittsburgh, PA 15237
	Phone15: 412-389-6657
	Email15: MJROTHROCK@ALLEGHENYSTRATEGICPARTNERS.COM
	Certifying Entity15: PA Department of General Services
	Types Work15: community research/outreach, support local media/advertising outreach and event/promotion, managing onside videography and photography
	Date Solicited15: 09/18/2025
	Commit Date 15:    
	No Commit Reason15: The potential subcontractor did not respond to our outreach expressing interest in collaboration.
	Vendor16: A to Z Communications, Inc.
	Sub Contact16: Ruth Martin
	Address16: 307 4th Ave. - Suite 1500
Pittsburgh, PA 15222-2109
	Phone16: 412-471-4160
	Email16: RUTH@ATOZCOMMUNICATIONS.COM 
	Date Solicited16: 9/18/2025
	No Commit Reason16: The potential subcontractor did not respond to our outreach expressing interest in collaboration.
	Prime Name8: Eastern Research Group, Inc. (ERG)
	Prime Contact 8: Sumayal Shrestha 
	Prime Address8: 561 Virginia Road, Building 4, Suite 300, Concord, MA 01742
	Prime Email8: sumayal.shrestha@erg.com
	Prime Phone8: 410-629-9289
	Dollar Commit15: 
	Percentage Commit15: 
	Commit Date 16: 
	Dollar Commit16: 
	Percentage Commit16: 
	Certifying Entity16: PA Department of General Services
	Types Work16: community research/outreach, support local media/advertising outreach and event/promotion, managing onside videography and photography
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	Vendor19: Deborah Rose Knox (dba Knox Consulting)
	Sub Contact19: Deborah Knox
	Address19: 5600 Munhall Rd. - Apt 505
Pittsburgh, PA 15217
	Phone19: 412-344-3966
	Email19: knoxconsulting@gmail.com 
	Certifying Entity19: PA Department of General Services
	Types Work19: community research/outreach, support local media/advertising outreach and event/promotion, managing onside videography and photography
	Date Solicited19: 09/18/2025
	Commit Date 19:    
	No Commit Reason19: The potential subcontractor did not respond to our outreach expressing interest in collaboration.
	Vendor20: Wall to Wall Studios, Inc.
	Sub Contact20: Brian Kaiser
	Address20: 1010 Western Ave. - Suite 500
Pittsburgh, PA 15233
	Phone20: 412-232-0880
	Email20: brian@walltowall.com 
	Date Solicited20: 9/18/2025
	No Commit Reason20: The potential subcontractor did not respond to our outreach expressing interest in collaboration.
	Prime Name10: Eastern Research Group, Inc. (ERG)
	Prime Contact 10: Sumayal Shrestha 
	Prime Address10: 561 Virginia Road, Building 4, Suite 300, Concord, MA 01742
	Prime Email10: sumayal.shrestha@erg.com
	Prime Phone10: 410-629-9289
	Dollar Commit19: 
	Percentage Commit19: 
	Commit Date 20: 
	Dollar Commit20: 
	Percentage Commit20: 
	Certifying Entity20: PA Department of General Services
	Types Work20: community research/outreach, support local media/advertising outreach and event/promotion, managing onside videography and photography
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	Company Name vnd: Eastern Research Group, Inc. (ERG)
	Contact Name vnd: Cena Swisher, Vice President
	Contact Address 1 vnd: 561 Virginia Rd., Bldg. 4, Suite 300
	Contact Address 2 vnd: Concord, MA 01742
	Contact Address 3 vnd: 
	Contact Email Address vnd: Cena.Swisher@erg.com
	Contact Phone Number vnd: 703-915-9688
	Vendor Name DBA: Eastern Research Group, Inc. (ERG)
	Legal Name: ERG
	Company Description of ServicesGoods: Environmental consulting
	Corporation: On
	NonCorporate: Off
	Individual: Off
	Main Address 1: 561 Virginia Road, Building 4, Suite 300 
	Main Address 2: 
	City: Concord
	State: MA
	Postal Code: 01742
	County: Middlesex
	Country: U.S.
	Tax ID: 04-2807100
	Main Contact: Cena Swisher
	Phone: 703-915-9688
	Email: Cena Swisher@erg.com
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