KAREN L. GARRETT
 
1240 Marshall Ave. Pittsburgh, PA 15212 | C: (412) 445-8060 | vze4m8qn@verizon.net
SUMMARY
· Eighteen + years of social service administration
· [bookmark: _GoBack]Certified Housing Specialist
· Exemplary skills in identifying community resources
· Proficient in writing proposals
· Knowledge of the drug and alcohol field, worked with previously incarcerated individuals
· Administered a national employment program with NIDA on accessing resources for methadone maintenance participants
· Implemented a local campaign on increasing awareness on organ donation
· Grass root approach to community participation
· Intellectual Development Disability/ Autism experience
· Managed full scale budget in excess of 2 million dollars
· Excellent supervisory, management and organizational skills
· Proficient in computer technology
· Articulate, impartial & diligent 

· OBJECTIVE: To use my skills, talents and education to further social change initiatives that brings equality and justice for vulnerable populations.
SKILLS
	· Instructor, Qualitative Research Methods
· Instructor, Soft Skills
· Microsoft Office Suite
· Data base Analysis
	· Grant Writing
· Title 55: Code 6400- HCSIS 
· Teaching/Trainer- Results Oriented 
Management Accountability 
· Human Resource Generalist



EXPERIENCE
	
02/2022 to Present

01/2021 to 01/2022         
	Director, Resident Initiative-Resident Relations
Housing Authority of the City of Pittsburgh, Pittsburgh, PA

HCV Project Manager, Full-time
Housing Authority of the City of Pittsburgh, Pittsburgh, PA



	02/2018 to Current


05/2016 to 12/2017

07/2012 to 04/2018
	Caregiver, Part time
Home Instead Senior Care, Pittsburgh, PA

V.P. Programs and Services
Urban League of Greater Pittsburgh

Fine Jewelry Associate- Part time 
Macy's Department Store － Waterfront, PA



	12/2009 to 04/2016
	Director of Outreach and Community Initiatives 
Pittsburgh Community Services Inc. － Pittsburgh, PA



	05/2006 to 12/2009
	Public Policy; Program Manager 
Urban League of Greater Pittsburgh- Hunger/ Housing  Services, EFA-FSOE 



	03/2009 to 12/2009
	Executive Director 
Naomi's Place － Pittsburgh, PA



	12/2006 to 03/2009
	Professional Consultant 
Homewood Brushton Community Coalition Organization, HBCCO 



	11/1998 to 03/2005
	Executive Director 
YWCA of Greater Pittsburgh- Homewood Brushton, PA 



	01/1996 to 11/1998
	Community/Administrative Liaison 
ZOAR HOME － Allison Park 



	10/1992 to 12/1995
	Program Coordinator
National Kidney Foundation of W.PA –Pittsburgh, PA




	10/1990 to 06/1992


08/1980 to 10/1988
	Vocational Supervisor
P.B.A the Second Step, Research Triangle Institute, NC
 
Program Support/ Manager-IDD
(Formerly Idlewood Center), - Mainstay Life Services, Mount Lebanon, PA



EDUCATION AND TRAINING
	2018
	Ph.D. Public Policy Administration-Management & Leadership 
Walden University 
Public Policy Administration, Qualitative Research Study on creating safety nets for youth aging out of foster care



	2006
	M.S.W – Master Social Work
University of Pittsburgh, School of Social Work 



	1985
	B.A.S.W – Bachelor Art of Social Work
University of Pittsburgh, School of Social Work 



	1983
	A.S: Social Work Technician 
Community of College of Allegheny County 




	
	National Certified American Red Cross HIV /AIDS Instructor -Results Oriented Management Accountability- Certified American Society for Public Administration-Member 


REFERENCES	AVAILABLE UPON REQUEST

