Fiscal Impact Statement
Updated 1/29/2020 to satisfy City Code §219.07

	Department
	Commission on Human Relations

	Preparer
	Rachel Shepherd, Deputy Director

	Standing Committee Representative
	Jam Hammond, Director
jam.hammond@pittsburghpa.gov, 412-360-9553

	Type of Legislation
	Contract Authorization



Description of Legislation
The Commission solicited vendors to develop a customer service portal, in which Pittsburgh residents, visitors and employees could submit discrimination complaint inquiries. The portal would also be used for document submission, online document signing, and improved communication between the Commission and parties. Keen360, Inc. 

	Total Cost
	$ 26,700.00

	Frequency of Expenditure
	X One-Time
	· Multi-Year

	Funding Source
	· Operating
	X Capital
	· Grant
	X Trust Fund

	Is this item budgeted?
	X Yes
	☐ No



JDE Account Information

0538889180.58.58101.00 $5,700.00
1050263000.53.53901.00 $21,000.00

Additional Operational Costs
The ongoing expense for upkeep of the customer service portal will total approximately $5,448.15 annually. The Commission will split this expense between its operating budget and trust funds.

Impact on City Revenue
An accessible customer service portal will provide better opportunity for the Commission to receive relevant discrimination complaints. The Commission receive federal funding for the completion of each employment and housing case, and will ultimately be more self-sufficient with an increase in case load that results in this revenue.
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If the resolution authorizes a professional services contract, complete this page:

	Method of Procurement
Select one.
	X RFP
	· Signed Waiver from OMB
	· Amendment to Existing Contract
Do not fill out the rest of the form.



Name of Vendor and Award Justification
Keen360 was awarded this professional services contract because of the expertise in the field and exceptional demo for our staff. Their cost proposal was also the closest to the $25,000 limit proposed by the Commission in the RFP. 

Other Respondents
Aspirant
Granicus
Enterprise Mobility Solutions

Selection Criteria
	Vendor
	Firm's Qualifications Experience and References
	Qualifications of Project Team
	Project Approach 
and Plan
	Cost Proposal
	MWDBE/VOSB  Good Faith Effort
	Total Score

	Aspirant
	15
	15
	5
	null
	10
	45

	Enterprise Mobility Solutions 
DBA Pathways Consulting Group
	10
	15
	10
	null
	10
	45

	Granicus
	15
	15
	30
	null
	2
	62

	Keen360, Inc.
	15
	15
	25
	null
	10
	65



Selection Committee Representation
Office of Management and Budget
Commission on Human Relations

Waiver Justification
N/A

EORC Synopsis
Insert synopsis that was presented.

	Date Presented at EORC:  Insert date.
	· Approved
	· Not Approved



Per §219.07 of the City Code, you must include an electronic copy of the solicitation or your signed waiver with your submission to the Office of Management and Budget.

Attachments
· Full solicitation and vendor proposal
