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September 13, 2022 
 
 
 
The Honorable President and Members of Council  
510 City-County Building 
414 Grant Street  
Pittsburgh, PA  15219  
 
RE: To enter into an agreement with ePlus Technology 
 
Dear President and Members:  
 
This letter is to request a Resolution amending Resolution 280-2020, authorizing the Mayor and the 
Director of the Department of Innovation and Performance, on behalf of the City of Pittsburgh, to enter 
into an agreement or agreements or adoption of existing government contracts with ePlus Technology, 
Inc. for commodities and professional services for system critical adjustments, improvements, and 
upgrades to maintain the City of Pittsburgh’s network functionality by increasing the funding. 
 
We are requesting a Waiver of Rule 8 to ensure the continuous operation and proper performance of the 
City network. 
 
Your favorable consideration is appreciated. 
 
 
  Sincerely,  
       
 
 
 
      Heidi Norman, Director 
      Innovation & Performance 
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