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March 10, 2022
Heidi Norman, acting Director of Innovation & Performance 
City of Pittsburgh 
414 Grant Street 
Pittsburgh, PA 15219 
 
Dear Ms. Norman
Re: Waiver 
COMPANY: FORRESTER
PROJECT:   IT Consulting and Research 
ORDINANCE 177A.06A – Waiver  
 
The City of Pittsburgh’s Equal Opportunity Review Commission Department finds it satisfactory to approve the Waiver Request for Forrester. The scope of this award is narrowly written to include only Research subscription services serviced completely via IP. The value of these products is derived from granting access to the content created by Forrester’s internal research Analysts and subject matter experts, and for this reason a partnership with an outside organization would not fit the solution.
 
 Sincerely, 
[image: ] 
Chuck Durham 
Business Diversity Manager 

Cc: Cody Winiesdorffer 
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