Fiscal Impact Statement
Updated 1/29/2020 to satisfy City Code §219.07

	Department
	Department of Innovation and Performance

	Preparer
	Cherin Abdelsamie
	Standing Committee Representative
	Heidi Norman, Gwen Moorer, Cherin Abdelsamie
	Type of Legislation
	Contract Authorization


Description of Legislation
This amendment to the current agreement is for the purpose of adding professional services to build a two-way OpenGov/Cartegraph integration with 311's new platform known as Salesforce. Integrating OpenGov/Cartegraph with Salesforce is crucial and essential for efficiently addressing citizen-reported issues like potholes, as it streamlines the process of reporting, tracking, and resolving public issues by enabling real-time data sharing between the two systems. Enabling a seamless connection between reported cases and relevant city assets allows service requests from citizens to be automatically linked with relevant assets, improving response times, resource allocation, and overall service efficiency, while enhancing transparency and accountability within the community. Internally, it allows city employees to track, prioritize, and resolve issues more quickly and effectively, ensuring timely updates to constituents and fostering a more responsive and accountable process in handling community concerns. This amendment to the current agreement will increase the agreement Eighty Thousand Six Hundred Forty-Four Dollars and Forty Cents ($80,644.40) for an amended total cost not-to-exceed One Million Eight Hundred Forty-Three Thousand Seven Hundred Ninety-Four Dollars and Fifty-Two Cents ($1,843,794.52) over ten years. 

	Total Cost
	$ 80,644.40

	Frequency of Expenditure
	☐ One-Time
	☒ Multi-Year

	Funding Source
	☒ Operating
	☐ Capital
	☐ Grant
	☒ Trust Fund

	Is this item budgeted?
	☒ Yes
	☐ No



JDE Account Information
$ 51,359      - 1030287500.53509.00 
$ 15,935.79 - 11101.103000.53.53509.2024

Additional Operational Costs
N/A

Impact on City Revenue
N/A




If the resolution authorizes a professional services contract, complete this page:

	Method of Procurement
Select one.
	☐ RFP
	☒ Signed Waiver from OMB
	☒ Amendment to Existing Contract
Do not fill out the rest of the form.



Name of Vendor and Award Justification
List the name of the awarded vendor and its qualifications.

Other Respondents
List the other respondents. If there were none, clearly state that.

Selection Criteria
Describe the selection or scoring criteria.

Selection Committee Representation
List the department(s) or bureau(s) represented on the committee. Do not list individual names.

Waiver Justification
If a waiver was granted, explain the justification.

EORC Synopsis
Insert synopsis that was presented.

	Date Presented at EORC:   Insert date.
	☐ Approved
	☐ Not Approved



Per §219.07 of the City Code, you must include an electronic copy of the solicitation or your signed waiver with your submission to the Office of Management and Budget.

Attachments
· Please attach any additional documents and/or exhibits.
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