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	Department
	Innovation & Performance
	Preparer
	Cherin Abdelsamie
	Standing Committee Representative
	Heidi Norman, Gwen Moorer, Cherin Abdelsamie
	Type of Legislation
	  Contract Authorization  


Description of Legislation
This resolution authorizes the Mayor and Director of the Department of Innovation & Performance to enter into an Agreement, Agreements or Amendments with Crayon Software Experts LLC for the provision of the City of Pittsburgh Microsoft Enterprise Agreement (EA).  The Microsoft EA offers a comprehensive and cost-effective solution to acquire, manage, and optimize Microsoft software investments while gaining access to valuable support and benefits.  
  
The EA allows the City of Pittsburgh to consolidate purchases under a single agreement, streamlined licensing management and reducing administrative overhead. The EA with Crayon Software Experts LLC offers a volume-based pricing discount, enabling us to secure lower per-unit costs for software licenses compared to individual purchases. It provides predictable and transparent licensing costs over the agreement term (three (3) years), which allows budgeting more effectively for software expenses and avoidance of unexpected fluctuations in licensing fees.   
  
The EA will provide centralized management and reporting capabilities through tools like the Microsoft Volume Licensing Service Center (VLSC). This allows tracking of software licenses, access product keys, download of software updates, and generation of usage reports from a single platform.  
  
This EA includes Microsoft Software Assurance, which provides access to a range of benefits, including software upgrades, technical support, training resources, and extended product rights. These benefits help the City of Pittsburgh to maximize the value of the Microsoft software investments and stay up-to-date with the latest technology advancements meeting the needs of the City of Pittsburgh and its residents at a sum not to exceed  Five Million, Three Hundred-Thirty- Five Thousand, Three Hundred Thirty- Six Dollars ($5,335,326) over a period not to exceed three (3) years.

	Total Cost
	$ 5,335,326

	Frequency of Expenditure
	☐ One-Time
	☒ Multi-Year

	Funding Source
	☒ Operating
	☐ Capital
	☐ Grant
	☐ Trust Fund

	Is this item budgeted?
	☒ Yes
	☐ No



JDE Account Information
2024 , $1,778,442 , JDE Account Number: 11101.103000.53.53509.2024 
2025 , $1,778,442 , JDE Account Number: 11101.103000.53.53509.2025 
2026 , $1,778,442 , JDE Account Number: 11101.103000.53.53509.2026 


Additional Operational Costs
N/A

Impact on City Revenue
N/A




If the resolution authorizes a professional services contract, complete this page:

	Method of Procurement
Select one.
	☒ RFP
	☐ Signed Waiver from OMB
	☐ Amendment to Existing Contract
Do not fill out the rest of the form.



Name of Vendor and Award Justification
Crayon Software Experts LLC

Other Respondents
Dell Marketing, L.P. - Gov Connection Inc. - Softchoice Corporation - CSS LLC

Selection Criteria
Lowest Per License Cost

Selection Committee Representation
Department of Innovation & Performance

Waiver Justification
N/A

EORC Synopsis
Insert synopsis that was presented.

	Date Presented at EORC:   April 18, 2024
	☐ Approved
	☐ Not Approved



Per §219.07 of the City Code, you must include an electronic copy of the solicitation or your signed waiver with your submission to the Office of Management and Budget.

Attachments
· Please attach any additional documents and/or exhibits.
