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Fiscal Impact Statement

	Department
	Department of Innovation & Performance
	Preparer
	Stacy Hill 
	Contact
	Heidi Norman
	Type of Initiative
	☒ Legislation
	☐ Executive Order

	Type of Legislation
	Contract Authorization


Description of Initiative
Resolution amending Resolution No. 146 of 2019, authorizing the Department of Innovation and Performance to enter into a Contract or Contracts with Qscend Technologies, Inc. for the purchase of Constituent Relationship Management (CRM) software services necessary for the operations of the City's 311 Response Line by extending the term for one additional year and by increasing the authorized spending amount by Fifty Six Thousand Two Hundred Seventy Four Dollars and Seventy-Five Cents ($56,274.75).

	Total Cost
	$  $321,193.05 (increase by $56,274.75)

	Frequency of Expenditure
	☐ One-Time
	☒ Multi-Year

	Funding Source
	☒ Operating
	☐ Capital
	☐ Grant
	☐ Trust Fund

	Is this item budgeted?
	☒ Yes
	☐ No



JDE Account Information
$73,200 from 11101.103000.55.55201.2014 
$44,700 from 11101.103000.55.55201.2015 
$44,700 from 11101.103000.55.55201.2016
$48,723 from 11101.103000.53.53509.2018 Item Number 22222-16
$53,595.30 from 11101.103000.53.53509.2019 Item Number 22222-16
$56,274.75 from 11101.103000.53.53509.2020

Additional Costs
n/a

Impact on City Revenue
n/a

Attachments
If required, include any additional attachments and/or exhibits.
