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Fiscal Impact Statement

	Department
	Innovation and Performance
	Preparer
	Stacy Hill
	Contact
	Heidi Norman
	Type of Initiative
	☒ Legislation
	☐ Executive Order

	Type of Legislation
	Contract Authorization


Description of Initiative
We request that City Council approve an agreement with Carahsoft Technology Corporation for the purpose of providing software services, training and technical support for one year for a sum not to exceed $104,950.45. These services will help the Department of Innovation and Performance accomplish a number of goals and allow City personnel  to provide a more integrated approach to the management of social media accounts across city government; improve internal communications and better connect city residents with services provided by various departments; effectively engage and monitor conversations with constituents on social media; successfully help users communicate city wide missions, events and announcements; and empower access to reporting on success/public support of missions and social media events.

I&P will leverage Carahsoft to provide Software Services training and technical support relating to the Hootsuite Enterprise Social Relationship Platform  for  citywide Social Media Management and Social Media Sentiment Analysis.


	Total Cost
	$ 104,950.45

	Frequency of Expenditure
	☒ One-Time
	☐ Multi-Year

	Funding Source
	☒ Operating
	☐ Capital
	☐ Grant
	☐ Trust Fund

	Is this item budgeted?
	☐ Yes
	☒ No



JDE Account Information
Operating : 11101.103000.53.53509.2019

Additional Costs
N/A

Impact on City Revenue
N/A
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