
Request #___________ 
(assigned by OMB) 

CITY OF PITTSBURGH         
REQUEST FOR WAIVER OF COMPETITVE PROCESS 

Contract Title:  ____________________________________________________________________________ 

Contract Description: _______________________________________________________________________ 

Contract Duration:  ________________________________     Previous Contract # (if applicable)  __________

Requesting Department: ______________________________   Contract Type:  ________________________ 

Requests for exemption must be based on one or more of the categories listed in City Code 161.02B 
located here:    

Please list all exemption types that apply (see page 2)    _____________________________________________ 

Justification*: 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

Signed by: ________________________________ Date: ________________ 
  Department Director 

Waiver Request is hereby:  _______ Granted _______ Denied 

OMB Procurement:  _________________________________    Date: ________________ 

After completion, please email this form, along with any appropriate backup to procurement@pittsburghpa.gov 

If a waiver is granted, contract authorization is then required by City Council.  Department shall submit appropriate 

legislation and note the Resolution number on this form and submit a copy along with the contract when submitting to 

the Controller’s Office for signature. 

Chief Solicitor:         _________________________________      Date: ________________

*In addition to the justification, the Law forms attached below must also be completed and all appropriate backup submitted.

WCP24-017

NCR Corporation

The City of Pittsburgh's Payment Processing Solution

5 years

Finance

10

NCR Corporation (formerly "Collector Solutions LLC/CSI Jetpay, LLC)" is used extensively by Finance to maintain

the essential functions of the City including the collection & deposit if taxes and fees.  The extension would allow

Finance to continue the CSS implementation for Real Estate without interruption/delay as well as allowing

DPW, Police, Parks & OFEM to move forward with their projects that require integration with the City's Payment Processing vendor.
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE  

From time to time, Carahsoft OBO City of Pittsburgh (we, us or Company) may be required by 

law to provide to you certain written notices or disclosures. Described below are the terms and 

conditions for providing to you such notices and disclosures electronically through the DocuSign 

system. Please read the information below carefully and thoroughly, and if you can access this 

information electronically to your satisfaction and agree to this Electronic Record and Signature 

Disclosure (ERSD), please confirm your agreement by selecting the check-box next to ‘I agree to 

use electronic records and signatures’ before clicking ‘CONTINUE’ within the DocuSign 

system. 

 

Getting paper copies  

At any time, you may request from us a paper copy of any record provided or made available 

electronically to you by us. You will have the ability to download and print documents we send 

to you through the DocuSign system during and immediately after the signing session and, if you 

elect to create a DocuSign account, you may access the documents for a limited period of time 

(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to 

send you paper copies of any such documents from our office to you, you will be charged a 

$0.00 per-page fee. You may request delivery of such paper copies from us by following the 

procedure described below. 

 

Withdrawing your consent  

If you decide to receive notices and disclosures from us electronically, you may at any time 

change your mind and tell us that thereafter you want to receive required notices and disclosures 

only in paper format. How you must inform us of your decision to receive future notices and 

disclosure in paper format and withdraw your consent to receive notices and disclosures 

electronically is described below. 

 

Consequences of changing your mind  

If you elect to receive required notices and disclosures only in paper format, it will slow the 

speed at which we can complete certain steps in transactions with you and delivering services to 

you because we will need first to send the required notices or disclosures to you in paper format, 

and then wait until we receive back from you your acknowledgment of your receipt of such 

paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to 

receive required notices and consents electronically from us or to sign electronically documents 

from us. 

 

All notices and disclosures will be sent to you electronically  
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Unless you tell us otherwise in accordance with the procedures described herein, we will provide 

electronically to you through the DocuSign system all required notices, disclosures, 

authorizations, acknowledgements, and other documents that are required to be provided or made 

available to you during the course of our relationship with you. To reduce the chance of you 

inadvertently not receiving any notice or disclosure, we prefer to provide all of the required 

notices and disclosures to you by the same method and to the same address that you have given 

us. Thus, you can receive all the disclosures and notices electronically or in paper format through 

the paper mail delivery system. If you do not agree with this process, please let us know as 

described below. Please also see the paragraph immediately above that describes the 

consequences of your electing not to receive delivery of the notices and disclosures 

electronically from us. 

 

How to contact Carahsoft OBO City of Pittsburgh:  

You may contact us to let us know of your changes as to how we may contact you electronically, 

to request paper copies of certain information from us, and to withdraw your prior consent to 

receive notices and disclosures electronically as follows: 

To contact us by email send messages to: riley.stewart@pittsburghpa.gov 

 

To advise Carahsoft OBO City of Pittsburgh of your new email address  
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account preferences.  

 

To request paper copies from Carahsoft OBO City of Pittsburgh  

To request delivery from us of paper copies of the notices and disclosures previously provided 
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To inform us that you no longer wish to receive future notices and disclosures in electronic 
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i. decline to sign a document from within your signing session, and on the subsequent page, 

select the check-box indicating you wish to withdraw your consent, or you may; 

ii. send us an email to riley.stewart@pittsburghpa.gov and in the body of such request you must 

state your email, full name, mailing address, and telephone number. We do not need any other 

information from you to withdraw consent..  The consequences of your withdrawing consent for 

online documents will be that transactions may take a longer time to process.. 

 

Required hardware and software  
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herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before 

clicking ‘CONTINUE’ within the DocuSign system. 

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm 
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 You can access and read this Electronic Record and Signature Disclosure; and 

 You can print on paper this Electronic Record and Signature Disclosure, or save or send 
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consent to receive exclusively through electronic means all notices, disclosures, 

authorizations, acknowledgements, and other documents that are required to be provided 

or made available to you by Carahsoft OBO City of Pittsburgh during the course of your 

relationship with Carahsoft OBO City of Pittsburgh. 
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