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Fiscal Impact Statement

	Department
	Department of Permits, Licenses, and Inspections
	Preparer
	Sarah Kinter, Assistant Director
	Contact
	Sarah Kinter, Assistant Director
	Type of Initiative
	☐ Legislation
	☐ Executive Order

	Type of Legislation
	Contract Authorization	



Description of Initiative

PLI worked with the Office of Management and Budget Procurement Division to engage in the RFP process and review to incorporate soft skills and customer service training to PLI staff. The purpose is to improve internal management skills, OneStopPGH customer service skills, and staff skills due to PLI’s consistent and active interface with the public.  

	Total Cost
	$ 35,750

	Frequency of Expenditure
	☐ One-Time
	☐ Multi-Year

	Funding Source
	☒ Operating
	☐ Capital
	☐ Grant
	☐ Trust Fund

	Is this item budgeted?
	☐ Yes
	☒ No



JDE Account Information

The Agreement shall be chargeable to and payable form the following account for an amount not to exceed $35,750.00:
$35,750.00 from 11101.53.53301.130000.2019 

Additional Costs

Not Applicable.

Impact on City Revenue

None.

Attachments

RFP. Vendor proposal submission. 
