Request # WCP21-018
(assigned by OMB)

CITY OF PITTSBURGH
REQUEST FOR WAIVER OF COMPETITVE PROCESS

Sole Source- Information Age Technologies

Contract Title:

Copilot Annual Subscription for HAL Sr. Cntrs

Contract Description:

3 years

Contract Duration:

. . .Parks & Recreation . Sole Source
equesting Department: Contract Type:

Requests for exemption must be based on one or more of the categories listed in City Code 161.02B located
here:

161.02B(a)(2)

Please list all category numbers that apply (see page 2)

Justification:
Copilot annual subscription fee for the HAL Senior Centers' software subscription

used to collect data and reporting of services to Allegheny County Dept. of
Human Services Are Agency on Aging, as mandated by our contract with
Allegheny County. N

Signed by: ?Q,// pate. 41912021

Department Director

Waiver Request is hereby: X Granted Denied
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44/5/2021

OMB Procurement: Date:

After completion, please email this form, along with any appropriate backup to procurement@pittsburghpa.gov

If a waiver is granted, contract authorization is then required by City Council. Department shall submit appropriate
legislation and note the Resolution number on this form and submit a copy along with the contract when submitting to

the Controller’s Office for signature.

Resolution Number Effective Date


mailto:procurement@pittsburghpa.gov

~ Information Age Technologies, Inc.

% ' n 220 Bessemer Road
>\ Op O Executive Building Suite 304
; by ial) Mt. Pleasant, PA 15666
Phone: 724-547-3009

January 27, 2021

Information Age Technologies, Inc. (IAT) is a software development company located in Westmoreland
County Pennsylvania. IAT began working with Area Agencies on Aging in Pennsylvania in 2001 and has
extensive experience working with the state database SAMS. Per the request of Citiparks, this letter is to
provide notification that Information Age Technologies, Inc. is the sole source provider of the Copilot
touchscreen system which combines automated data collection of service deliveries, reporting for senior
centers, area agencies on aging and electronic data transfer into the mandatory State data system
(SAMS), utilized by Citiparks senior community centers.

Information Age Technologies, Inc. is the only organization of its kind with the unique technical
expertise, experience, and combined knowledge of the of Pennsylvania Department of Aging’s
requirements and SAMS database configurations to provide these services. IAT has a strong knowledge
base of SAMS configurations and reporting needs. In addition:

¢ IAT is the only company with a custom APl hosted at Harmony

o
*

IAT successfully imports over 5 million service delivery records to SAMS on an annual basis
% IAT has maintained support contracts with PA AAA’s since February of 2001

7

Copilot is the only technology of its kind with the specifically combined benefit of containing an Agency
Administration interface for pre-data validation, required SAMS integration and Senior Community
portal. Copilot Touchscreen Systems are designed to assist senior community centers and Area Agencies
on Aging in the automation of data collection of consumers receiving provided services.

We are the only organization with the proprietary technology that offers the combined benefit of
services to the consumer, senior center and overseeing agency. We currently serve 301 senior centers
and 37 area agencies on aging across 44 Pennsylvania Counties.

If you desire additional information, please contact me at 724-547-3009 x 109 or by email,
bbrown@iat21.com .

Sincerely,

Benjamin Brown
Tel: 724-547-3009 x 109
Email: bbrown@iat21.com
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