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CVS/Health, Wilkins Township, PA, November 2011 to Present Customer Service Representative
Provides superb customer service to meet customer’s needs in a professional empathetic environment. Help promote CEE on my team. Medicare D Master Trained. Assisted the Training Department with new Hire Training. Constantly working overtime to make business needs are met. 
NCO Financial Systems, Robinson Township, PA January 2010 to November 2011 Customer Service Representative
Provided payment assistance options to electrical utility customers in a friendly, efficient and timely manner. Received multiple citations for excellence in performance.
Dish Network, Pittsburgh, PA   November 2008 to January 2010
Technical Support Representative
Provided superior customer service and work quality while demonstrating attention to detail, flexibility and innovation in resolving problems. Possess effective communications skills and work well with others at all levels. Met or exceeded all performance goals to date. 
McDonald’s Restaurant “Malik Enterprise’ Franchise, East Liberty, PA    May 2006 to November 2008
Human Resource Manager                                                                                                                                                       
Interview, hire and train 50-60 people.  Make sure all hired employee’s papers are in correct order; I-9 forms and tax credit information.  Evaluate employee’s progress.  Problem solver for employees and customers.  Handled all day-to-day operations of the restaurant; estimated food and beverage costs, requisitioning and purchasing supplies.  Reviewed financial transactions and monitored budget to ensure efficient operation, and expenditures stayed within limitations.
Recognized for cleanliness, customer service and employee satisfaction.                              
                           
Carnegie Museum Pittsburgh, PA	July 2003 to November 2011  Event Coordinator                                                                                                                                          
Develop events that coincide with the different activities that the museum may be having. 
Coordinate 2-3 events a year.                                                                                   
                            
Community College of Allegheny County    Pittsburgh, PA    October 2002 to November 2004 Shift Manager                                      
Oversee campus security of students, staff, and school property.  Managing a security staff of 
20-30 people.  Securing all equipment.  Making monthly schedules for the North Side, 
Downtown and Homewood locations.  In charge of fire drills, checking vehicles for permits that 
are parked on school property and representing district in safety meetings once a month
Wendy’s Restaurant   Prince William County, VA    April 1998 to September 2002                                                     Salary Manager                                     
Handled all day-to-day operations of the restaurant; estimated food and beverage costs, requisitions and purchasing supplies, supervised and trained 50 employees; directed hiring and assignment of personal.  Reviewed financial transactions and monitored budget to ensure efficient operations, and ensured expenditures stayed within budget limitations.  
Responsibilities for making daily bank deposits and addressing all customers’ needs.  Recognized for cleanliness, customer service and employee satisfaction.                      
McDonald’s Restaurant    Temple Hills, MD     September 1992 to April 1998 Salary Manager                                                                   
Responsible for $ 1,500,000.00 managing restaurant supervising 60 employees.  Scheduled work hours for managers and employees.  Successfully exceeded company employee turnover rate 10%.  Requisitioned and inspected foods, supplies and equipment in order to maintain stock standards of quality were met.  Controlled and maintained cleanliness of food service areas and equipment.  Assigned and coordinated work of employees to promote efficiency of operations.
Education:         Western School Health and Business                              Monroeville, PA                                Associate degree in Paralegal                                            November 2006
Computer Skills: Windows, Word, PowerPoint, Outlook, and Internet.
Volunteer and Mentor: May 2001 to Present                                                           
Speak publicly throughout the community, high schools and college teaching prevention of STD’s. On the board of directors for True T in the position of secretary.
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