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Fiscal Impact Statement

	Department
	Human Resources and Civil Service
	Preparer
	Charlene Holder
	Contact
	Janet K. Manuel
	Type of Initiative
	☒ Legislation
	☐ Executive Order

	Type of Legislation
	Contract Authorization


Description of Initiative
Currently the Department of HRCS uses Neogov Insight which provides Applicant Management Software and Test Management Software (TMS) for our online employment application database, personnel requisition database, Civil Service examination question database, exam scheduling and scoring processes, and applicant and examination statistics reporting.  Historical data is maintained in the software as well as examination items which are used in Civil Service tests.  

In 2008, Neogov acquired the company that owned the Sigma software (our previous Applicant Management System and Test Management System) and they have continued to provide support and maintenance for the product as well as integration of the Sigma TMS product with Neogov’s Insight software.  Neogov is now the sole owner of the Sigma TMS product.  Neogov has phased out upgrades to and technical support for the AMS product as the Insight product is more robust than AMS. The two software products export and import data from one to the other to share testing, scoring, and applicant data.  

Currently, there is no other workforce management software other than Neogov’s Insight with which the Sigma TMS product will integrate as TMS is proprietary and owned by Neogov.   It is essential that we continue to use the Sigma TMS product with the integration with the workforce management software due to the established thousands of test items already established in TMS, the continued need to use these test items in current and future Civil Service exams, and to maintain accurate reporting of applicant and examination data and statistics.

The proposed legislation will allow the City of Pittsburgh to enter into a professional services agreement or agreements for the annual maintenance, and support of software necessary for the processing and administration of Human Resources and Civil Service applications for employment and Civil Service examinations and providing for the payment of the costs thereof.  

Director Manuel, Paula Kellerman, and Charlene Holder will sit at the table.

	Total Cost
	$ 81,096.77

	Frequency of Expenditure
	☐ One-Time
	☒ Multi-Year

	Funding Source
	☒ Operating
	☐ Capital
	☐ Grant
	☐ Trust Fund

	Is this item budgeted?
	☒ Yes
	☐ No



JDE Account Information
$ 39,096.77 from 11101.109000.53.53509.2019
$ 42,000.00 from 11101.109000.53.53509.2020


Additional Costs
Not Applicable

Impact on City Revenue
No direct impact

Attachments
If required, include any additional attachments and/or exhibits.
