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May 3, 2021 

 
 
 
 
The Honorable President and Members of Council  
510 City-County Building 
414 Grant Street  
Pittsburgh, PA  15219 
 
RE: To enter into an agreement with Crown Castle 
        
Dear President and Members:  
 
This letter is a request a Resolution authorizing the Mayor and the Director of Innovation 
and Performance, on behalf of the City of Pittsburgh to enter into a Master Service 
agreement or agreements with Crown Castle to provide to provide internet connectivity to 
city facilities as needed at a monthly utility fee 
 
This is a direct connect to workload storage and City systems that are now hosted in the 
Google Cloud environment. The connect is critical and acts as a backup connection to the 
already established primary. 
 
Your favorable consideration is appreciated. 
 
 
  Sincerely,  
       
 
 
 
      Heidi Norman, Acting Director 
      Innovation & Performance 
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