Fiscal Impact Statement
Updated 1/29/2020 to satisfy City Code §219.07

	Department
	Office of Community Health & Safety
	Preparer
	Brennan Coleman
	Standing Committee Representative
	Laura Drogowski, laura.drogowski@pittsburghpa.gov
	Type of Legislation
	Contract Authorization


Description of Legislation
This legislation authorizes the Mayor and the Department of Public Safety to enter into a Professional Services Agreement with Julota, a client relations management software, to closely align case management for the Community Social Workers and Public Safety Bureau Liaisons.

Julota will cost $83,890.00 in 2022 and $56,090.00 in 2023, not to exceed $139,980.00 for both years.  

	Total Cost
	$ 139,980.00

	Frequency of Expenditure
	☐ One-Time
	☒ Multi-Year

	Funding Source
	☒ Operating
	☐ Capital
	☐ Grant
	☐ Trust Fund

	Is this item budgeted?
	☐ Yes
	☒ No



JDE Account Information
2022                            11101.102300.53.53509.2022	          $83,890.00
2023                            11101.102300.53.53509.2023	          $56,090.00

Additional Operational Costs
n/a

Impact on City Revenue
n/a




If the resolution authorizes a professional services contract, complete this page:

	Method of Procurement
Select one.
	☐ RFP
	☒ Signed Waiver from OMB
	☐ Amendment to Existing Contract
Do not fill out the rest of the form.



Name of Vendor and Award Justification
Julota seamlessly integrates a central CRM based out of OCH&S with Public Safety CRMs. This will translate to faster service provided by Community Social Workers and our AHN partners to clients and service partners. Julota is able to connect directly with local food banks, mental health clinics, and other partners through a free app our partners can download. With Julota, OCH&S services will be able to become seamlessly integrated with systems from DPS, our partners, and clients. 

Other Respondents
None. 

Selection Criteria
Describe the selection or scoring criteria.

Selection Committee Representation
List the department(s) or bureau(s) represented on the committee. Do not list individual names.

Waiver Justification
Julota is able to perform services that other CRMs are unable to do, particularly in terms of integrating with DPS systems. This will transform the way case management is performed in the City of Pittsburgh, and will ensure no clients fall through the cracks of disconnected CRM systems. 

EORC Synopsis
Insert synopsis that was presented.

	Date Presented at EORC:   Insert date.
	☐ Approved
	☐ Not Approved



Per §219.07 of the City Code, you must include an electronic copy of the solicitation or your signed waiver with your submission to the Office of Management and Budget.

Attachments
· Please attach any additional documents and/or exhibits.

AOC/6.10.22
