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The Honorable President and Members of Council  
510 City-County Building 
414 Grant Street  
Pittsburgh, PA  15219 
 
RE: To enter into an agreement(s) with Crayon Software Experts LLC 
        
Dear President and Members:  
 
This letter is to request approval for a Resolution authorizing the Mayor and the Director of the 
Department of Innovation & Performance, on behalf of the City of Pittsburgh, to enter into an agreement 
or agreements or amendments thereto with Crayon Software Experts LLC for a Microsoft Enterprise 
Agreement in order to provide software licensing and support, and to provide fixed true-up pricing from 
Microsoft’s complete catalog of available products for each year of the contract, at a cost not-to-exceed 
Five Million Three Hundred Thirty-Five Thousand Three Hundred Twenty-Six Dollars ($5,335,326) over 
three years. 
 
 
Your favorable consideration is appreciated. 
 
 
  Sincerely,  
       
 
 
 
      Heidi Norman, Director 
      Innovation & Performance 
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