401
Fiscal Impact Statement
Updated 1/29/2020 to satisfy City Code §219.07

	Department
	Innovation & Performance
	Preparer
	Todd Smith
	Standing Committee Representative
	Gwen Moorer, Todd Smith, Cherin Abdelsamie
	Type of Legislation
	Contract Authorization


Description of Legislation

Authorizing the Mayor and the Director of the Department of Innovation & Performance, on behalf of the City of Pittsburgh, to enter into a one (1) year agreement with ZenCity  with one additional option year  . The post COVID-19 “new normal” has brought residents’ online discourse to an all-time high in the United States, as more people are using the internet to voice their thoughts, questions and concerns. ZenCity provides real-time data on a wide-scale, so that Mayor’s Office can obtain a quick feedback loop as they shape their policies, actions and resident-facing messaging strategy.

	Total Cost
	$ 30,000

	Frequency of Expenditure
	☒ One-Time
	☐ Multi-Year

	Funding Source
	☒ Operating
	☐ Capital
	☐ Grant
	☐ Trust Fund

	Is this item budgeted?
	☐ Yes
	☒ No



JDE Account Information

 11101.103000.53.53509.2021 $30,000 

Additional Operational Costs
List any additional operating costs, including grant matches. For example, if a project will require additional staff time or resources for implementation, please describe.

Impact on City Revenue

In the short term, ZenCity will bolster the Mayor's Office COVID-19 communication response. Long term, the platform can collect a myriad of resident-generated data points from 311, improving service delivery through data-driven decision making, impacting revenues, and saving the City time.



If the resolution authorizes a professional services contract, complete this page:

	Method of Procurement
Select one.
	☒ RFP
	☐ Signed Waiver from OMB
	☐ Amendment to Existing Contract
Do not fill out the rest of the form.



Name of Vendor and Award Justification
ZenCity

Other Respondents
Carahsoft Technology Corporation, DataCapable Inc.,

Selection Criteria
Software Functionality and Fit to City of Pittsburgh’s Requirements (50 points) 
• Experience and References (10 points) 
• Project Approach and Plan (10 points) 
• Cost Proposal (20 points) 
• Required Statements (10 points) 
o Good Faith Commitment documentation
Selection Committee Representation
Todd Smith, Cherin Abdelsamie

Waiver Justification
N/A

EORC Synopsis
N/A below threshold

	Date Presented at EORC:   N/A below threshold
	☐ Approved
	☐ Not Approved



Per §219.07 of the City Code, you must include an electronic copy of the solicitation or your signed waiver with your submission to the Office of Management and Budget.

Attachments
· RFP 18000214 Social Media
KW 4/28/2021
