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Fiscal Impact Statement

	Department
	Innovation & Performance
	Preparer
	Stacy Hill
	Contact
	Heidi Norman
	Type of Initiative
	☐ Legislation
	☐ Executive Order

	Type of Legislation
	Other


Description of Initiative

Resolution providing for the issuance of a warrant in favor of  Zones, LLC, sole source reseller for the annual renewal of OTRS Gold Support in the amount of $10,675.69 to provide commercial support, consulting and development services for the (OTRS) open source service used by IT service management, customer service and help desk as provided to the Department of Innovation & Performance


	Total Cost
	$ 10,675

	Frequency of Expenditure
	☒ One-Time
	☐ Multi-Year

	Funding Source
	☒ Operating
	☐ Capital
	☐ Grant
	☐ Trust Fund

	Is this item budgeted?
	☒ Yes
	☐ No



JDE Account Information

10,675 from 11101.103000.53.53509.2019


Additional Costs
None

Impact on City Revenue
None

Attachments
If required, include any additional attachments and/or exhibits.
